
To our valued customers, 
 
Until furher notice Best Supermarket is asking customers to 
respect our request of having the opening hour 8-9 a.m.  
(Monday-Saturday, excluding Sundays), reserved for those 
shoppers who are at a higher risk of severe illness from the 
COVID=19, which includes older adults (over 60) and those who 
have compromised immune systems.  We are trying to 
designate this time to give these customers a time to get their 
essentials, which will better enable social distancing.      
If you are an at risk person and do not want to come into the 
store, please call the store and we will make arrangements to 
get your items for you.   We have also had several young, 
healthy, people offer to lend help to anyone who may need 
assistance getting their groceries to them.     
 
Sincerely,  
Best Super Market 
(815)268-7714 
Onarga, Il 60955 



To our Valued Customers, 
 
The short term spike in demand for some grocery items, has 
caused a short term imbalance in the supply of grocery items.  
The warehouses, manufacturers, transportation, and stores are 
trying to play catch up from the current short term spike in 
demand.  This catch up is being caused and hindered by the 
ongoing Covad-19 problem.   
 
Because of the short term supply of many grocery items, and 
time and effort needed to focus on health measures, we will 
unfortunately need to suspend the current ad program for a 
short period of time. 
 
However, we still do plan on running many items on sale in 
store, items which we can be assured of adequate supply. We 
also plan on continuing to run our daily Value Buy products.    
 
We anticipate this is to be a very short term change.  This 
change will continue until we are confident that the grocery 
supply has stabilized and we can also are assured the supply we 
have come to expect and deserve. 
 
 
With patience and willingness to work together we will get 
through this tough period. 
 
Thank you for your continued support, 
Best Supermarket 
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